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Ionooicenue o nopadke paccmompenus obpawenuil (sicanot) 000 «HUK «Cmanoapmy

1, O0uiue noJo:xenus

1.1. «JTonoyxeHne o mopsuKe paccMoTpenus obpamennit (xano6) 000 «MK «Craumapm (manec -
[osnoxenne) paspaboOTaHO B COOTBETCTBHU C TPEOOBAHHMAMH 3aKOHONATENHCTBA Poccuiickoit Penepanum,
HOPMATHBHBIMHE TIPABOBBIMI aKTaMH B cepe (MHAHCOBBIX PHIHKOB, Ga30BBIMU M BHYTPEHHUMI CTAH/[APTAMH
camoperynupyemoii oprarusamun HAY®OOP (nanee — HAY®OP), unenom xoropoit sssercs OO0 «MK
«Crangapt». .

1.2. B wmacrosmeM IlONOKEHHHM paccMaTpuBaioTcs oTHoureHus OOIIecTBa ¢ OTPaHHYCHHOMH
OTBETCTBEHHOCTRIO «VIHBeCTHIMOHHAs xommanust «Crapmapm» (mamee - OOmecTBO) ¢  KIHEHTAMH
(fopuIMYeCKAMA WIH (USHEECKUMH JIHIAMH), SIBILIOIIMMHCA IIOTyJaTe/sIMH (HHAHCOBBIX YCIYT U
obcnyxuBaeMpiMH OOIIECTBOM Ha OCHOBAHHH 3aKIIOYECHHOTO IOTOBOPA O 6POKEPCKOM O0CIY)KHBAHMHE, H/UIH
Ha OCHOBAHMH 3aKJIFOYEHHOTO JEIO3UTApHOIO JOrOBOpa, H/MIIM Ha OCHOBAaHHHU JIOTOBOPA NOBCPHTEIBHOIO
ympasieHEs - (manee MMenyemble KimeHTbr), a Takke HMHBIMM TPETBUMH  JIHLAMH, SBIIOIMHMHIC
ToyJaTessMI QUHAHCOBEIX yCIyT, oGparisiIuMucs B OOECTBO (Janee BMECTe HMEHYCMEIC 3asBUTEIH).

1.3. Jlns reneii Hacrosmero onoxeHust:

e mop «Kkano0oi» TMOHMMAETCs NHUChMEHHAs IIpocsOa 3asBUTEI, HATPaBJICHHAN O6mectBy 0
BOCCTAHOBJICHMY MM 3AILATE €r0 IpaB WIH MHTEPECOB KaK MoiydaTess QHHAHCOBBIX YCIYT, HAPYIICHHBIX
OBImecTBOM, COCPIKAMAst CBEASHIS O BO3MOXHOM Hapymenuu OOmmecTsoM TpeGOBaHHH 3aKOHOJATCIBCTRA
P® o pelHKEe NEHHBIX OyMmar, yYpeAHTeJbHBIX M BHYTPCHHHX HOKYMEHTOB OburecTBa, CBA3AHHBIX C
OCYHIECTBIIEHHEM TTPO(ECCHOHANBHOM NEsTCIEHOCTH Ha PHIHKE IICHHBIX Oymar;

« HOJ| «3aIPOCOM)» TOHMMAETCs HanpapieHHas 3assuteneM OOLIECTBY MHCHMEHHAS mpockoa,
IIPE/UIOKEHHE JTHOO 3asBICHHE, KACAIONIECCS OKasaHisd (HHAHCOBOM YCIyTH, NPCHOCTABICHHC KOTOpOH
IpPCIYCMOTPEHO  3aKOHOAaTenbcTBOM  Poccmifckoit — Dejiepanuu, — JOKYMCHTaMH HAY®OP wmm
yupeUTENFHEIMY 1 BHYTPEHHIMH ToKyMeHTamy OOLecTsa, He ABJISIOMEECs xaio00i;

. Jlanee 1o TEKCTY BMECTE HMEHYIOTCS - «OOPALCHH.

* «IONMyYaTeTh (HHAHCOBBIX YCITYT» — NAHHBIA TEPMHH NOHHMACTCA M TPAKTYCTCA B TOM 3HAYCHIH, B
KOTOPOM OH ONPEJIEICH B COOTBETCTBYIONMX 0A30BBIX CTAHAPTAX HAY®OP;

* «MeCTO, IPCAHA3HAYEHHOE JUIs OOCITYKHBAHHS TONydaTenell GHHAHCOBBIX yCIIyD» - MECTO OKa3aHus
GUHAHCOBBIX YCIyr 3asBUTENSAM, IPEAHA3HAYCHHOE VIS 3AKIIOYEHUS JOroOBOPOB 06 okazaHny GHHAHCOBBLIX
YCIyT, IpreMa OKyMEHTOB, CBA3AHHBIX C OKA3aHHeM (HHAHCOBBIX YCIIYT, B TOM HHCIIC ofuc OburecTBa u (WIK)
caiiT ObmecTBa B MHPOPMAIIMOHHO-TENEKOMMYHHKALMOHHOH cetn "HHTepHeT"; JIMUHBIA KaOWHET 3aABUTEIIS,
MOGHIBHOE IPUIIOKCHHE, CCIIM OHU UCIONB3YIOTCA I 3aKIIOUCHUs JOrOBOPOB 06 oxazanuK (PUHAHCOBEIX
yeIIyT, IpHeMa JIOKyMCHTOB, CBS3AHHBIX C OKa3aHHeM (HHAHCOBEIX yCIYT.

1.4. OCHOBHOH IENBI0 PACCMOTPEHHMs ano0 3asBUTCHCH sBJACTCA BBUABICHHC M yCTPAHCHMC
HapyIIEHKH U X MOCNEICTBHA, KOTOPBIC IBHIHCH OCHOBAHACM ML obpamenus B O6mecTBO.

1.5. OCHOBHO# HENBI0 PACCMOTPEHHS 3aTPOCOB 3asBUTENEH SBISCTCA IPEAOCTABIICHHC 3aTparBacMoi
MMH MHGOPMAIHH, IIPEIOCTABICHIE KOTOPOH NPENyCMOTPEHO 3aKOHOAATEeILCTBOM Poccwuiickoii denepanu,
noxymentamu HAY®OP, yupeurebHBIMU M BHYTPEHHUMMA TOKYMCHTAMH OomecTsa.

1.6. PaccMorpenme ofpamenuit 3aspurenelt OOmecTBOM OCYMIECTBIIETCS B COOTBETCTBAM  C
3aKkoHOIaTenscTBOM Poceuiickoit ®eneparun 1 Hactoanmm [onoxeHHeM.

1.7. Tlopsmok paccMOTpeHus oOpauieHuH, YCTAHOBIICHHEIH HACTOSIMM [I0NOXEHHEM, ABISCTCS A
SasBrTenel 06M3aTEIBHEIM IIPH PAaspeIicHHH BCEX CIIOPOB IpH B3auMojeiicTehu ¢ O6IIECTBOM B MPOLECCE
ocymecTBIeHHs. OGLIECTBOM JEATENBHOCTH IPOPECCHOHANBHOTO yHaCTHHKA PRIHKA IICHHBIX Gymar.

1.8. Hacrosuee ITonoxenne MPUMEHSCTCS TONBKO K OOpALEHHAM, CBA3AHHBIM C OCYINCCTBICHHCM
O61mecTBOM IPOdECCHORATBHON ACATEIHHOCTH HA PHIHKE EHHBIX OyMmar. \

1.9. TopsmoX W CPOKH PAcCMOTPEHHS 3ampOCOB, OOPAIICHMH YIOJHOMOYCHHBIX [OCYHAPCTBCHHBIX
opranos Poccuiickoit Denepaliii yCTAHABIMBACTC 3aKOHOAATE/IHCTBOM Poccmiickoit Denepalyiy U/ MK
YKA3BIBAIOTCA B IOCTYIHBIIMX 3ampocax, OOpalieHHsX. B MHBIX ciydasx OO611eCTBO  PYKOBOJICTBYETCS
TIOPSIKOM H CPOKAaMH, YCTAHOBJICHHBIME HacTOSIIM [Ioyoxenuem.

1.10. O6mecTBO obecreunBacT O00BEKTHBHOE, BCECTOPOHHEE M CBOEBPEMCHHOC PACCMOTPEHHE
oGpateHHif, TOCTYIHBIINX OT 3asBATEICH, H ACT OTBET II0 CYIMECTBY MOCTABJICHHBIX B obpamnieHuy BOIPOCOB,
33 PCKJIIOYEHHEM CIIyYacB, YKa3aHHBIX B pasfene 3 Hacroamero [lomoKeHusL. :

1.11. Tpebosanus Hacrosuero ITonoxxenus o0A3aTeNBHBL I HCIIONHCHIS BCGMU COTPYJHUKAMH
O6mectna.
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2. opsaox npuema oGpamennia

2.1. ObumuanbHeie  oOpamenus —3asBuTeNCH NPHHHMAIOTCA  TONBKO B IMHCHMCHHOM BHJIE
(pexomenyemas OOmecTBOM dopma obpamierus npuBeeHa B [Ipuoxkennn 1 k HacToAIEMY T10JI0XEeHHIO).

2.2. OBIIECTBO NPHHMMACT OGPAIIEHHs B MECTaX, IIPEIHA3HATEHHBIX UL OOCIY KHBAHMS oJTyaTesien
(DMHAHCOBEIX YCIIYT, ¥ CIIEMYIOMIMMH CIIOCODaMH:

e  BpyYCHHEM YIOJIHOMOYCHHOMY COTPYAHHKY B opuce OOLIecTBa 10 anpecy MecTa HaXOMACHN
O06iecTBa;

e TIOYTOBBIM OTIPABJIEHHEM IO aAPECy MecTa HaXOMICHUI OGuwecrsa: 197101, Canxr-IleTepOypr,
yi. Jlusenckas, oM 3, urep E, omemerme 23;

e  cooBmeHreM M0 MEKTporHo# oure OGuiecrsa ikstandart@iksandart.ru;

e  COOGIICHHEM C HCIIONB30BaHHEM (OPMBI U o0paleHni Ha caiite OOLecTBa B uHpOPMAIHOHHO-
TeJleKoMMyHUKaoHHOH cetr "HMurepHet"; ' '

o  o6parcHHEM B THIHOM KaGuHeTe 3asBUTEN WIN MOOHILHOM IIPUIIOKCHHH.

2.3, 3agBuTENH BIpaBe 06paTuThes B OGIECTBO B yCTHOH (OpMe IO BOIIPOCAM €ro ACATECNBLHOCTH KaK
1poheCCHOHATILHOTO YIACTHHKA PHIHKA LEHHBIX OyMar. \

2.4. Corpynauxu ObmiecTBa B CiTydae oOpanieHus 3asBHTEIs B yCTHOM (hopMe U, eCiH Takoe 00paLleHHe
3asBHTENIS TOAMAAAET IO NPU3HAKY ODUIMATBHOI %an00bl Wi TPeOYCT NPeIOCTaBICHI COOTBETCTBYIOLICH
nHpOpMAIHH, 06sS3aHE IPOMHGOPMIPOBaTH 00 3T0M 3asBUTEILT H HPCTIOKUTE EMY o(opMHUTB xKanoby Huiu
3ampoc B IIHCHMEHHOM BHE.

2.5. YCTHBIN OTBET cOTpyaHHKa OBIECTBa He SBIACTCS OQULHANBHEIM OTBETOM OT HMCHH OOmecTBa 1
He MOYKET PACCMATPHBATECS 3asSBHTCIEM B KAUECTBE HOCTATOYHOTO JOKA3ATENbCTBA IIPH PASPELICHHIT CLIOPOB
B Cye.

2.6. O6panienyst NODKHBI CONEPXKATh yKa3aHHE HA CYILECTBO KAMOOBI/IPETEH3UH KM  3a1poca
3asgBHTEI.

2.7. O6pamenus, He COACPXAIHE HICHTHQHUIHPYIOMME NPU3HAKY 3asgBurens (B TOM UHCIE, B
OTHOIICHUH (PU3AIECKOTO JIMLA —~ PAMUIIHS, UMs, OTIECTBO (Ip¥ HANKYHK), B OTHOIIEHHMH IOPUANIECKOTO LA
— IONHOE HAMMEHOBaHME/QUPMEHHOE HAMMEHOBAHHE M MECTO HAXOXICHHUS IOPHAMICCKOro JIMIA), a TaKKe
afpec (PEKBU3UTHL) IS HAIPABIIEHMs OTBETa 3aABHUTENI0, IPHSHAIOTCS AHOHUMHBIMH I HO paccMaTpuBaroTC,
33 MCKTIOYEHHEM CIIY4aeB, KOTa 3asBHTENb ABgeTcs (ABiuics) KiuenTom O6mecTBa - GU3HICCKUAM JIHLOM H
yKka3an B 06palEHHH IPUCBOCHHBIH emy OOLIeCTBOM HIeHTH(GHUKALIMOHHBIA KOJ (HOMEp ¥ JaTy JOroBOpa Ha
6poxepckoe  OOCIYKHBAHHE/ICTIO3HTAPHOTO JOTOBOPA/ZIOrOBOpa  JIOBEPUTENBHOTO  yNPABICHHs/HHOI'O
IpaXk/IaHCKO-IPaBOBOTO JOTOBOPA, 3aKIIOYECHHOIO C O61iecTBOM), TPY HANKHYMH B OOPALICHHH MO/IHCH
Knnenrta, 160 KimenTt ykasan uesle kpurepuw mjenrtuuxamun Kiuenta, onpele/iCHHbIC BHYTPOHHAMI
nokymenTramy OOIecTBa.

2.8. O6mecTBo obecneunBaeT MHGOPMUPOBAHUE 3asBUTENIA O OIYICHUH obparens (2kanoobr).

2.9. Hocrynusmee O6ImecTBy obpamenue 3asBUTells PETHCTPAPYETCA B COOTBETCTBHII € YCTaHOBJICHHBIM
8 OBIIECTBE MOPSUIKOM TOKyMEHTO0G0POTa H PETHCTPAMH BXOISIICH KOPPECTIOHICHITHH.

2.10. ITocTynuBuiee OOpalleHHMe HE MO3JHEE CIEAYIOLIEro pabouero [HS IIOCIE €ro PErHCTpanuu
HANIPABIISETCS HA PACCMOTPEHHME COTPYAHHKY, OTBETCTBEHHOMY 32 OCYIICCTBIICHHUC BHYTPEHHET0 KOHTPOJI
npoecCHOHANBHOM JeaTebHoCTH OOIMecTsa Ha PhIHKE ICHHBIX 6ymar (nanee — Konrposep O6mectsa) n/mimm
PYKOBOJIUTEINIO CTPYKTYPHOTO MIOAPA3/IENEHUs O (yHKIHOHAIEHOM NPHHAJICHKHOCTH, o _

2.11. B ciyuae monydenust O6mectsoM sarpoca KimueHTa, a TakKe GeBiero Kimenra (B cirydae
MpeKpaIieHys] COOTBETCTBYIOMICIO JIOTOBOpa MEX/Y O6mectBoM # KimeHtoM, M3 yKasasHbIX B IL1.2
gacrosmero llopsjxa) O NpPEJOCTABICHUH KONHH OTYCTHOCTH - O6ImecTBO BIIpaBe B3UMarh IUTATY 34
[PEIOCTABNIEHHYI0 KOMIHIO OTYETHOCTH Ha Oy Ma)KHOM HOCHTENC, H pasmMep TaKOH IIATEI HE HOJDKEH IPCBBINATD
CyMMy PacXOJIOB Ha €¢ H3TOTOBJICHHE.

3. OTKa3 B IpHeMe/pacCMOTPeHHH o0pameHuii 3asiBUTeIs

3.1, Orxa3 B npueMe obpauteHnit He foiyckaercs, [locrynusmme O6mecTBy 00paIieHus, IIOJaHHbIE B
YCTAHOBNEHHOM TIOPSAKE, ITOMVIENAT 0053aTeIBHOMY PACCMOTPCHHIO 38 HCKITIOUCHICM Cllyyaes, yKa3aHHBIX B
.32 mHacrosmero llonoeHds, a Taloke B HHBIX CIyJasxX, NPEAyCMOTPCHHBIX JERCTBYIOLIHM
3akonoaTenbecrBoM P@, HOPMATHBHBIME IPABOBBIMHM aKTaMH B cepe QUHABCOBBIX PHIHKOB, 0a30BBHIMH H
BHYTPCHHMMH CTaHJAPTaMHA CaMOPEryIIMPyEeMOii OpTaHH3ALIHH.

3.2,  OGLICCTBO OTKA3BIBAET B PACCMOTPEHMM OCpAIIeHHs 3asBUTENsS IO CYNIECTBY, B CITEMYFOLINX
ClIy4asx: '

o B oGpamenny (kano6e) He yKa3aHbl WICHTUGHIHPYIONINE NPH3HAKH 3aspurens (B TOM YHCIIC, B
OTHOIICHHH (HPH3UUECKOTO JIMIA - HaMUIIHs, HMs, OTIECTBO (TIp¥ HATHYHH), B OTHOLUICHHHN YOPUIHIECKOTO nuna
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- [IOJHOEC HAUMEHOBAHHUE H MECTO HAXOXACHHUS HOPUIMICCKOrO: JII/II_[a), a TakKxXc aapec (pGKBI/ISI/ITH) JINIES
HaHpaBﬂeHI/ISI'OTBeTa 3asIBUTENIO; '

. B obpameHun (Kano0e) OTCYTCTBYET MOJMACH (INCKTPOHHAS NOANKCE) 3asBUTENA WM €ro
YITOJTHOMOYEHHOTO TIPEJICTABATEIS (B OTHOIICHHMH FOPH/HIECKHX JIHLL);
. B oGpameHnH (Kano6e) CORePIKATCS HELEH3YPHBIE MO0 OCKOPOUTENLHLIE BHIPAKCHH, yIPOILI

pmyiecTBy OOIecTBA, MMYIIECTBY, JKH3HH M (HIIH) 370POBLIO pa6oraukoB OOIECTBA, @ TAKKE WICHOB HX
ceMeH;

. B 06paIIeHnn CONEPIKUTCS BONPOC, HA KOTOPBIH 3asSBHTCIIO PAHCC IPEAOCTABILIICA TTUCEMCHHBIH
OTBET 110 CYIIECTBY, ¥ IIPH 3TOM BO BHOBB IONY4CHHOM obpameHny He NPUBOIATCS HOBBIC JIOBOJBI I
0GCTOSITENBCTRA, JIHG0 OOPAIEHHe CONEPIKUT BOMPOC, PACCMOTPEHHE KOTOPOrO HE BXOJHUT B KOMICTCHIIMIO
O6ImecTsa, 0 YeM YBEIOMILAETCS 3asBUTeNb (B TOM 9HCIIE, CO CCBUIKOH Ha panee JAHHBIH OTBET);

. TEKCT MUCHMEHHOTO OOpaIeH s HE OANAETCS IIPOYTCHHUIO.

4. TIpoueaypa paccMoTpeHMst o6paleHuil H HANPABJIEHMsI OTBETOB 3asBuUTEINIO

4.1. Tlop mporexypoit paccMoTpeHust OOpamieHuil —3asBUTCICH —TOHHMACTCH YCTaHOBJICHHBIH
OGwecTBOM IOPAIOK AEHCTBHHA, BO HCIIOIHEHHE KOTOPOro COTPYAHHKM OO1mecTBa OCYLIECTBIIAIOT CIISTYIOIIHE
JeHCTBYSL:

e  aHAIM3UPYIOT OOpalIEHHE;

e 10 obpamienuto Knuenta (una, panee spsserocs Kimenrom O6mecTBa) TOTOBAT KONUH paHee
[PEOCTaBIEHHON OTYETHOCTH, :

e  COCTARJIOT OTBET Ha 0OpaleHune B IHCHMEHHOMN GopMe;

e  OTIPaBJSIOT 3aSBUTEIIO OTBET Ha OOPALICHHE;

e  peicTapmnoT Kimmenty (uny, panee ssiasmeMycs KineHToM O6miecTBa) CYET HA OIUTATY YCIYT 10
H3TOTOBJICHHIO KOIIMA OTYSTHOCTH Ha OyMaXKHOM HOCHTEIIE.

4.2. Ecnu k OGPAIEHMIO HE NPHIOXKCHE! JOKYMEHTEL, HCOOXOMMMBIC VIS HMX DACCMOTPCHMA, OHH
3aTPAIIMBAIOTCS Yy 3asBUTEN C YKA3aHHEM CpOKa HMX MPENOCTABICHNA (mpy 9TOM CPOK UL OTBETa Ha
oGpalienye cOpasMepHO TIPOJITIEBAETCS).

4.3. B cimygae oOpamenus Kimenra ¢ 3apocom, CymecTBo KOToporo Tpebyer coepruenus OOwECTBOM
gerosuTapHON MHGOPMALMOHHON ONepallHy, O6mectso uuapopmupyer Kimenra o IOPAAKE COBEPUICHHUA
JEMO3ATApHOl HHPOPMAIOHHON OIEpalik B COOTBCTCTBUH C HOPSIKOM, YTBEPIUICHHEIM VcnoBusaMH
OCYILECTRICHHS JIENO3HTAPHOH esTenprocT O0mecTsa.

4.4. OBMIECTBO BIPABE NP PACCMOTPEHHH OOPAIEHHs TAKKE 3aPOCHTH TOTIOMHHTENBHBIE OKYMEHTEL
W CBEIEHHUs Y 3asBUTEIIS, ’

4.5. B ciyuae Henonydenns O6INecTBOM 3aNPOMICHHBIX Y 3agBHTENA JOKYMEHTOB K YKa3aHHOMY CPOKY
oOpalleHue PacCMATPUBACTCS HA OCHOBAHMH HMMCIOIHMXCA Y OOfIecTBa JIOKYMEHTOB, NHOO 3asBUTEIIO
HAIpPaBJIIETCsl 0GOCHOBAHHEIH OTKA3 B €I0 PACCMOTPEHUH.

4.6. COTpYIHHKHM CTPYKTYPHOT'O IIOAPA3JCICHHT O6uiecTBa, Y4YacTBYIOLIME B  PACCMOTPCHHH
o6palleHuii, B Peeax CBOCH KOMIISTEHIMH 00s3aHBL '

* BCECTOPOHHE, 0OBEKTHBHO U CBOCBPEMEHHO PACCMATPUBATD oOpareBus,

e  Y4aCTBOBATh B [IOArOTOBKE OTBETOB Ha OOPAIICHAS;

e nepenasars KonTponepy OOuecTsa pe3yibTaThl paCCMOTPCHHS o0pareHHH,

4.7. PyKOBONMTENH CTPYKTYPHBIX MO/pasielcHuil B Ipejenax cBOEH KOMIICTEHIMH JIOJDKHBI
AHAIIM3HPOBATH HKaN00K! 3aABUTENEH [Isl BEISBICHHA M YCTPAHCHUSA IIPUHIHH, KOTOPBIC SIBHJICH OCHOBAHHMCM
HanpaBneHus xanoosl KineHToM.

4.8. O6mecTBO paccMaTpHBaeT 00paleHus K HalPaB/AET OTBCT B TCUCHUC 30 (TpuauaTy) KaJleHAapHBIX
Jueit co JHA ero nonydenus. OTBeT Ha oGpauleHue, He TPEOYIOee IOMOIHHTCIPHOTO N3y ICHIT 1 TIPOBEPKH,
HaIpaBIseTCs B Teuenue 15 (ITaTHAAUATIL) KANIEHAAPHBIX JHEH C NaThl €ro MOy uCHH OO0IEeCTBOM.

4.9, Tlo pesyapTaraM paccMOTpEHHsl OOpAIUCHHA COCTABICTCS HNHCHMEHHLIH OTBET 3asABHTEIIO,
KOTOPBIH JOIDKEH COAEPXKATh 060CHOBaHHBIH (CO  CCBHUIKOM Ha COOTBETCTBYIOIIHE TPEOOBAHNIS
saxononarenscTsa Poccutickolt denepanuu, HHBIX HOPMATUBHBIX aKTOB, 0a30BBIX K BHYTPEHHUX CTaHNAPTOB
HAY®OP, BHYTpCHHHX JOKyMeHTOB OOmecTBa, Ha Z0roBOPEI, HMCIOMHE OTHOIICHHE K paccMaTpuBaEMOMY
BOIIpOCY a TaKke Ha (axrHuecKHe 0BCTOSTEIBCTBA PACCMATPHBACMOTO BONPOCA) OTBET IO CYIICCTBY HA
KaXIBIH M3JIOKCHHBIH 3asBHUTENEM JOBOA, a TAKKC PA3biACHCHMA, KAKHC EeHcTBHS TPEIIPHHAMAIOTCS
O61necTBOM 110 OOPAIIEHHIO 1 KaKkue IeHiCTBYS IO/DKEH TIPCSAIPUHATE 3asABUTCIb (ecnu oHH HEOOXOHUMBI),

Eciu o6parieHne He YNOBICTBOPEHO, TO 3asBHTENIO0 HAIPABISICTCS MOTHMBHPOBAHHBII OTBET C yKa3aHHEM
NPHAYHH OTKa33a. '
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4,10. OrBer Ha oOpameHue NOANMACHIBacT [eHepaibHbIH JupexTop OOmMECTBa WIH JIHIO, HM
YIIOJIHOMOYEHHOE. ' ' )

4,11, OtBer Ha O6GpaleHNe HANPABIAETCS 3asSBUTENIO TEM K€ CIOCcO60M, KOTOPEIM ObLIO HAIIPAaBICHO
obpanieHie WM HHEIM CII0COOOM, yKa3aHHBIM B COOTBETCTBYIOLIEM JIOTOBOPE C 3asBuTEneM/B 0OpaLICHHH
3asBHTENS, ¢ UCIOIB30BAHUEM CPEICTB CBA3HM, MO3BOIIONMX (UKCHPOBATE ATy OTTIPABICHUS OTBETA, GO
BpyYaeTCs HOJ| PACIMCKy 3asBHTEINIO.

4.12. B ciydyae OTCYTCTBHS B OOpAIleHHH PEKBH3UTOB JUIA ITONMydeHus orsera, OOIICCTBO BIpaBe
HAIPaBHUTh OTBET (OTKA3 B PACCMOTPEHMHU 0OPAIEHHS) 10 aAPeCy L1 KOPPECTIOHACHIMH, YKa3aHHOMY B aHKETC
Knuenra (px HATHYHK). ‘

4.13. B mensax onepaTHBHOTO B3aumoeiicTeus ¢ 3asBuTenem OOLIECTBO BIPaBe 10 CBOEMY YCMOTPEHHIO,
HAIIPABHUTH OTBET 3aABHTENIO MOCPEACTBOM (PAKCUMIIILHOH CBA3H H/WIM 10 37EKTPOHHOM 1ouTe 3asgBUTENS IO
aipeCy, HHBIM PEKBU3UTAM, YKa3aHHBIM B 0OpaleHUH 3asBUTEIIS.

5. IIpomeaypa KOHTPOJISI 3a PACCMOTPEHHEM 00paleHuii

5.1. KoHTposs 3a MCIONHEHHEM TpeOGOBaHHI, H3NOXKEHHBIX B HacToseM [lonoxenuu, Bo3naracres Ha
Konrponepa O6mectsa. Konrponep ObuiecTBa CaMOCTOATENBHO HIIH COBMECTHO C JIPYTUMH COTPYRHHKAMH
OO6mecTBa:

e  OCYyIeCTBIsEeT aHauH3 M 0600IcHHe ObpanicHuil 3aABUTEICH, B JACTHOCTH a0l H 3aIpocoB
KinneHnTos;

¢ pa3pabaTEIBAET PEKOMEHAALHH IO YIYYIICHHIO OPTAHU3AIMA PaboTHI ¢ 00pAIICHUAMY;

5.2. Konrponep O61ecTsa, npeaenax cBoeH KOMIICTCHIMH:

» OCYIIECTBIISIET MPOBEPKY PErHCTpalHy obpamennii 3asputenell 1 0TBeToB (OTKA30B B PaccMOTPEHHH)
Ha HHX;

* OCYIIECTBJISET MPOBEPKY COOMIOfeHHs coTpyaHuKamu OOmecrsa IOIDKHOCTHBIX HHCTPYKIIHH,
TpeGoBaHMI JEHCTBYIOMIEro 3aKoHofaTenbcTBa Poccuiickoit denepanuy, tpebosannit HAYDOP npH
paccMOTpeHHH 00paIEHHUI, _

* OCYIIECTBIIAET IPOBEPKY CPOKOB HANPABIICHHS OTBETOB (OTKA30B B pacCMOTPEHHH) Ha IOCTYIHBIIHE
obpariesus.

5.3. PesympTaThl KOHTPOJISA 3@ CPOKAMH HANPABICHHUS M COACPIKAHUEM OTBETOB HA waTo0Bl, a TaKKe
AHATH3 OKa3aTeNel MUMHAMHKY Xkanob i aHamus cobmoeHus OOIecTBOM IpaB 3asBUTENCH, NPCITIOKCHIA
opranam ympapnenus OOIICCTBA, HANPABIEHHKIE HA YCTPAHCHHC OTPAKEHHBIX B xanmobax HEeIOCTaTKOB, a
TakKe Ha yiaydmlenue paGoTEL ¢ okamoGamu 3asBuTENEH, OTpaxalorcs B OTYETAX Kontponepa u
npescTaBnsioTes I enepanbuoMy aupektopy Obmectsa.
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